From: Paul

To: Microsoft ATR
Date: 11/16/01 10:53pm
Subject: Microsoft

Hello,

I'm composing this e-mail with the likelihood of someone actually
reading it.

I am a Microsoft Certified Systems Engineer and like Microsoft software.
Programming and networking are the things I enjoy.

Thought I'd make some basic points.

A monopoly that isn't regulated is not a good thing unless you have
benevolent management.

Microsoft has a monopoly on the workstation and home PC market.
Microsoft has used the operating system monopoly to force other products
on customers. Internet Explorer is a good example.

Microsoft continues to abuse the operating system monopoly. XP is an
example.

The DOIJ needs to be tougher on Microsoft, or any company that abuses
monopoly.

I've put a lot of thought into how Microsoft, DOJ, customers, and rivals
would be in a "win-win" situation. If someone is serious about listening
to my suggestions, please contact me at 816-651-4025.

Take Care and God Bless.

Paul Taylor
paul @kcnetcare.com
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